
The Oaks Conservatory Cancellation/Makeup Policy 

Private voice lessons are tuition based, monthly not weekly (not by the lesson). There are no 
credits to tuition.  

Stopping during the school year: Lesson times cannot be held. If you take time off, that spot will 
go to the next person on the waitlist. Two weeks of notice are required if lessons are terminated. 

Teacher absences: Any cancellations by the instructor will be made up. It is rare for an instructor 
to miss a lesson and we will make sure to find a time that works for you.  

Student absences: There are generally no make ups for student absences. However, if you are 
able to give two weeks of notice, in writing, (please send directly to my email, 
youngaprild@gmail.com or my phone, (509-879-0480), we can try for the following: 

- A lesson in your normal day and time the week after a performance (if Conservatory is open). 
Normally this lesson is cancelled to keep tuition the same. (For example, in voice, a lesson fee is 
assessed for the coaching session with the accompanist and the warm up).  

-Any week you take a window (when available) at the Conservatory, in the instructor’s schedule, 
that is in addition to your weekly lesson. These are often offered last minute due to cancellations 
for illness. 

*Please note: these are only good for 2 absences per school year (1 maximum in a semester) and 
are not guaranteed. 

**Please give as much notice if you do have a cancellation. This is a service to all private 
students as it enables the instructor to open the spot for a preplanned makeup! 

Calendar: Please check the Conservatory Class/Private Lesson calendar which has all holidays 
posted at the beginning of the school year and all of the days the Conservatory is open.  

Illness: If your student isn’t contagious, he or she is welcome to attend lessons. If they have 
symptoms that would keep them from school, please stay home and get well soon! (For voice 
students, don’t worry about hoarseness. There are many other things we can work on.) 

I have read and understand the cancellation policy as stated above. (please sign/date below) 

________________________________                   ____________________________________ 

          Parent Signature/Date                                                              Student Signature/Date                                               
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